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 NUMBERS AND LETTERS

Tema: Pagando una cuenta
Descripción: EN EL TELÉFONO: Un cliente indaga por una cuenta y la paga por teléfono.
Customer Service:  Good afternoon. Qwest Cable Services.  How may I help you?

Client:  Yes, hello.  I don’t think I received a bill from you this month.

Customer Service:  No problem, I can look that up for you.  Can you please give me your full name?

Client: Yes, it’s Anastasia Spiegel.

Customer Service:  Could you please spell that out for me?

Client:  Yes, Anastasia:  A-N-A-S-T-A-S-I-A.  Spiegel: S-P-I-E-G-E-L.

Customer Service:  And may I please have your customer number?

Client:  I don’t know my customer number.

Customer service:  Do you have a previous bill handy?

Client:  Yes.

Customer Service:  Your customer number is located in the upper right hand corner.

Client:  Ah, yes.  The number is: J345262-9, thank you.  
Customer Service:  I am showing that you do indeed have an unpaid bill for 215 dollars and 32 cents.

Client:  Is that for the month of January?

Customer Service:  Yes, for the month of January.

Client: And when is it due?

Customer Service: It is due on February 15th.  If you like you may pay it right now over the phone with a credit card, or you may mail in a check with the bill’s reference number.

Client:  I would rather pay it now.  Do you take visa?

Customer Service:  Yes, certainly.  What is your card number?

Client:  2305 7896 8542 3261

Customer Service:  Expiration date?

Client: 04, 2011

Customer Service: And could you please give me the security code?  It’s the last three numbers that appear in the white strip on the back of your card.

Client:  Yes, it’s 378.

Customer Service:  Thank you, just a minute please.

Client: Sure.

Customer Service:  There, your payment has gone through.  Your balance is now zero.  Your reference code is MB8762.

Client: Sorry, I didn’t get that.  Could you please repeat it?

Customer Service: Certainly, M as in Mary, B as in ball, 8762.

Client: Got it, thanks.

Customer Service:  Will that be all?

Client: Yes, thank you.

Customer Service: Thank you and have a nice day.

Client: Thanks, you too.  Bye.
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