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NUMBERS AND LETTERS

Subject: Online shopping from an American store.

Description: Man buying flowers from an online site, via the phone.

Sales clerk: Good Morning, Worldwide Flowers, how may I help you?

Carlos: Yes…I would like to place an order for a bunch of sunflowers.

Sales clerk: Could you please give me the product code?

Carlos: it’s 5860CT4

Sales clerk: Yes, that’s available.  We can deliver it within 24 hours.

Carlos: Perfect.

Sales clerk: Could you please give me your name?

Carlos: Carlos Fuentealba

Sales clerk: How do you spell that?

Carlos: First name: C-A-R-L-O-S  Last name: F-U-E-N-T-E-A-L-B-A

Sales clerk: Thank you, could I have your billing address?

Carlos: Providencia Avenue 2278, Office #46, Santiago, Chile

Sales clerk: and your e-mail?

Carlos: carlos.fuentealba@chile.com
Sales clerk: Who should the flowers be delivered to?

Carlos: Carolina Flores

Sales clerk: Could you spell that for me, please?

Carlos: C-A-R-O-L-I-N-A  and the Last name: F-L-O-R-E-S

Sales clerk: address?

Carlos: 4123 New State Garden, Georgetown. Washington DC, USA

Sales clerk: Zip code?

Carlos: 20012

Sales clerk: telephone number?

Carlos: (202) 345-9870

Sales clerk: And how will you be paying for this purchase?

Carlos: With a credit card.

Sales clerk: What kind?

Carlos: Visa

Sales clerk: Card number please?

Carlos: 5434 3434 2232 7898

Sales clerk: Your purchase has gone through. The package will be delivered in 24 hours to Carolina Flores, 4123 New State Garden, Georgetown, Washington DC, USA.

Carlos: Perfect.

Sales clerk: Would you like to add a message to the card?

Carlos: Yes, please.  Happy birthday my love, come back soon.
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